Usability Test #1

Goals of Study

The goal of this study was to improve the user experience for dorianTV, the IPTV discovery engine.  A cognitive walkthrough and design critique was conducted in order to improve the feature set, the basic layout of the interface, and user-system interactions of dorianTV.  
Setup

The designer and two other interface design evaluators were asked to conduct a cognitive walkthrough of the interface and to give design critiques that could be implemented in future iterations of the design.

Evaluators constructed task scenarios from a various sets of early prototypes and then role played the parts of users working with the interface.  Various features were reviewed in order to discern whether they were located in an appropriate stage of interaction or whether they were necessary at all. 
Designers were shown various layouts of the same basic system, as well as both grayscale and color versions of the interface.

Findings
Below is a summary of the issues discussed in the various sessions.  Some suggestions were realized in future iteration of the design, while others were not.  For the purpose of record, all critiques are listed here:
· Not clear where you are located in the system.  May or not be needed given that this system does not seem to lend itself to linear interactions

· Community and personal page links are clear, but because they are not blue, they are inconsistent with the other links within the system

· Same for the links at the top of the page for user settings, etc

· Is there a site map?  May not be useful for users, but maybe for the sake of the design it would be nice to make one.  Although it may not be possible to make one since it’s a dynamic site.  Its not informational site, it’s an ever-changing online community
· If the system recognizes you through cookies, then you should be directed straight to the first page.  (Some designers thought the first page should be the community page, others thought it should be the personal page)

· Is there a way to combine the personal page and the community page?  Like a page that shows all your recommendations and also what others are watching?  This is how other tag-driven sites do it.  Maybe try to mock this up in future iterations

· The pages look really busy and shallow with dummy boxes with X’s through them.  Can you find some real content/shows to put in there?  Even if you use the same shows over and over again it would look better.  Maybe try to do that before testing on real users.

· One user REALLY didn’t like show recommendation based on viewership AND tags…would like to see these combined into one recommendation algorithm that could be tweekable through some kind of user profile.

· Designers like the simplicity of the embedded video player, but it should definitely track which episode you’ve watched.  User research showed that users didn’t mess with IPTV because you have to subscribe to shows or download them one by one.  It’s currently only push technology or pull.  This is a good combination of both.

· What about the option to create your own channel?  Maybe users could add shows or it could add shows based on your viewing history, shows with similar viewership, and your tagging history?  Would probably need to add some kind of either ratings system or “thumbs up/thumbs down” system (like Pandora)

· It could be useful if users are notified when they log in that one of their recently viewed show or channels has new episodes
· Adding notifications like this makes the system more complicated and closer to RSS functionality, which was found to be to much more users.  Maybe consider this when adding notifications.  Definitely could allow user to receive RSS notification and/or emails, but DO NOT make this default.

· The “go” button is not aligned on the community page

· Be careful with using gradients with anything other than the background when making webpages.  They often show up as distinct lines.

· Once you create an account, you should be taken to some kind of account settings or preferences page.  If not that, then some kind of tour of the system.  Just a thought.

· Really like the look and feel of the big boxes and font.  Very web 2.0!

· There is a lot of functionality associated with recommendations and tagging.  Maybe have (what’s this) links next to them so users can learn what is going on behind the scenes.
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Figure 1: Opening screen for dorianTV.  This page explains to the user what the system does and allows them to create an account or continue on to the community page.
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Figure 2: Community page. This page shows users what show are currently the most popular, as well as the most used tags within the community.
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Figure 3: Showing is the personal page created for each user.  This page shows users their recommended shows and also the tags they used. Page originally contained a history for each user, but was removed after it was found unnecessary in user testing.
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Figure 4: An example of a show page. Users can play episode straight from their browser, tag the show, search within the show’s tags, or get recommended shows.
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Figure 5: An example of the community page with the proposed color scheme and fonts applied for the sake of design critique.
